Changing Landscape and Designation Within Rural Healthcare
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The landscape within rural communities was very different in 1977 than it was 20 years later when Congress created the Critical Access Hospital (CAH) designation through the Balanced Budget Act of 1997. The intent was to reduce the financial vulnerability of rural hospitals and improve access to healthcare by keeping essential services in rural communities. In the 20+ years since, healthcare and the settings in which it is provided (and subsequent regulations) has continued to evolve. 

Recently, there was H.R. 2957, Save Rural Hospitals Act. Creating a Community Outpatient Hospital (COH) designation. The focus would maintaining the vital economic contribution the health system makes to the community, expand funding opportunities, along with telehealth and transportation for accessibility and improved quality of care. Read Full Article. 
_____________________________________________________________

Focus on Culture for Patient and Family Care: Beyond the Medicine
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As healthcare (including acute care, nursing homes, home health and all downstream providers) moves towards a greater focus on patient/family satisfaction, the model of healthcare must also evolve, for both the government and patients/families will be closely reviewing these in determining healthcare provider(s) of choice. A satisfied patient is a more compliant patient, making for a more engaged patient. Providers at every level must now move beyond the patient centered approach, into an understanding of the patient/family perspective and be willing and able to convert input to action and measurable goals, benefiting staff, patients and families. Read Full Article.

___________________________________________________________________
Patient Care Experience Beyond the Medicine
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INTEGRATING SUPPORT SERVICES AND FAMILIES FOR PSYCHOSOCIAL CARE
He is that family member we all know, regrettably often looked upon as bothersome, annoying or cantankerous. Throughout my career in home health, skilled nursing and acute care, these family members are at every level – anywhere that involves caring for vulnerable patients.
One doesn’t even have to be in patient care – simply working in healthcare means each of us will likely deal with these troublesome family members at one time or another.
I was still a teenager when I first encountered “the husband” as we came to know him. Little did I know that those few days with him would have an impact upon my entire future, and that of my very role as a healthcare leader.  
Interacting with patients’ families while working both in dietary as a dishwasher/server and facilities as housekeeping/maintenance taught me the importance of both support services and family members within the patient care experience – beyond the medicine. Read Full Article. 
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