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A health care management professional by 
training, Tom joined SS&G from the practice 
management firm of Telesis of Ohio, where he 
opened and grew the company to 123 employees 
and 185 primary care physicians.  Prior to Telesis, 
he served as the vice president of St. Luke’s 
Medical Center in Cleveland, where he was 
responsible for strategic planning, managing care 
contracting, and physician relations.  This led to 
the start of St. Luke’s Integrated Medical System 
(PHO) and Outreach Professional Systems, which 
became the first hospital-owned, non-staff primary 
care group practice in Cleveland.  In 1999, Tom 
and SS&G entered into a joint venture to create 
Medic Management Group, LLC (formerly SS&G 
Healthcare Services LLC). Tom earned his 
Bachelor of Science degree in pharmacy from the 
University of Toledo and his Master of Science in 
information science from Case Western Reserve 
University.  Tom is a member of HFMA. 

 


